











Klaus Dallmeyer, Director DGV:

“The (CM graduating system has come at just the right time! On the one hand, the occupational
demands on golf courses are increasing continuously, on the other, the advanced training programs
for club managers and employees has lost almost all its transparency. In this type of situation, the

graduating system is a very valuable instrument, both for employers and staff.”

Frank Thonig, golf manager & member of the DGV committee:

“Something that began in the USA has now found its way to Europe. The Certified Club Manager (for
short - CCM) will be the trade standard for golf and club managers in the future. Such a standard will
mean employment opportunities for our colleagues on more than 30,000 golf courses world-wide in
the future. In this respect, the Golf Management Verband Deutschland has taken on a pioneering role
in Europe in the form of the graduation system towards the CCM, to which we can only offer our hearty
congratulations.”

Franz Josef Ungerechts, editor in chief of golfmanager & Greenkeepers Journal:

“The opportunities for training and further education for the aspiring golf operational manager, golf
business director or DGV golf business economist are at present well established and accepted by the
trade. The training courses are, however, limited in time and are documented by means of a single
examination. The CCM, on the other hand, stands for life-long learning and for the motivation of
dedicated managers to continuously further their training. The advantage: in contrast to the above-
mentioned further training offers, which only have a limited influence on the employment market
and the income to be expected, reaching the next level of the CCM will, in the future create greater
transparency in the employment market and thus improved possibilities for employers and employees

alike to orientate themselves when seeking a qualified manager or suitable employment respectively.”

André Pastoors, Director Golfverband Nordrhein-Westfalen e.V.:

“The CCM serves young people looking for their occupational perspectives in golf and club ma-
nagement as an initial orientation aid as well as a long-term career perspective. The CCM helps
decision makers, in this case club committee members and operators, to better assess an ap-
plicant for an executive function on a golf course and also to be able to adequately remunerate
him or her according to the level of qualification achieved. In the course of the ever advancing
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professionalisation in the golf trade, | consider the CCM to be excellent
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THE GMVD GRADUATING SYSTEM.

“Club manager” is by no means “club manager” any more. An unprotected job title, no requlated entrance
requirements and the most diverse fields of activity from club to club do not make it easier for those respon-
sible to get an accurate impression of the level of qualification of a job applicant. An efficient remedy is being
provided here by the evaluation system for occupational qualifications operated by the Association of Club
Managers (Berufsverband der Clubmanager (GMVD)). The graduation system to “Certified Club Manager”
(CCM), which was developed from the start in cooperation with the DGV, has in the meantime become “the

occupational standard” for full-time staff in golf operational management.

www.gmvd-ccm.de

Full details of the concept, the procedures and
the graduates can be found on a well-designed
homepage. They provide a comprehensive
insight into this fledgling occupational

standard.



THE MEMBERSHIP STRUCTURE.

GMVD Mitglieder

The Association has ordinary and associate members.

Ordinary members are the individuals occupying positions of

executive manager, golf or club manager and club secretary,

who are working full-time in the area of golf management and/

or administration for a golf club or a golf operating company.

Executive manager Golf or club manager ~ Club secretary Golf consultant

Associate members are classifiedinto  passive and sup-

porting members and clubs or operating company members

respectively. Supporting members are subdivided into Premium-
Plus, Premium, Coop and Pool Partners. They are at the same

time economic partners of the GMVD Marketing GmbH.

Supporting members  Clubs and operators  Passive members

Premium-Plus- Premium-Partner Coop-Partner Pool-Partner

Partner

The application for membership and the cooperation
concept for possible partnerships can be downloaded from
our homepage www.gmvd.de, or can be obtained from

our Munich office on request.



THE COMMITTEE

Detlef Hennings

President

Markus Erdmann
Vice President

THE MAIN OFFICE

PAST PRESIDENTS

Reiner Horlacher
Vice President

Andreas Dorsch
Executive Manager

Bernhard Lindenbuf3
1994 - 2003

Horst Schubert
Treasurer

Janina Gradtke
Deputy Executive Manager

Frank Thonig
2004 - 2006

Philipp Pfannkuche
Secretary

Anja Walbrunn
Trainee

Matthias Nicolaus
2007 - 2009

THE ORGANISATION.

GMVD

The responsibility for the GMVD e.V. and the GMVD Marketing GmbH lies in the hands of the
Committee and the Executive Manager.

GMVDe.V.

President

Vice President

Vice President

Treasurer

Secretary

GMVD
Regional districts

North

GMVD
Marketing GmbH
GMVD
Main office
Advisory committee
Executive Manager
Deputy Executive General meeting
Manager
Trainee

The GMVD main office is the first contact for members, partners and
interested parties.

Six regional districts, each with two chairpersons, have been set up
for the regional support of the members.

West East Central Southwest Southeast

REZR S

F.Amir-Sehhi K. Grapentin W.Klein

ARMEE

P.Riicker UNeumann M.W.Wengel  G.Petermann-  U.Lischka CMassinger ~ K.Pfannkuch C. Ammer  AA.Straten
(Casanova

GMVD coordinators for the nation-wide local support of the

club secretaries.

Chiemgau

Mittelrhein Sauerland Koln/Bonn

GMVD
Graduation Committee

GMVD
Coordinators

The graduation committee is a trade-specific panel of experts from the GMVD and supports
the graduation system in all formal and material questions.

M. Erdmann

K. Dallmeyer W. Klingenberg M. Nicolaus A. Roeb




DIE PARTNER DES GMVD.

PREMIUM-PARTNER
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Golf Management Verband Deutschland e.V. - House of Golf « InfanteriestraBe 19 / Haus 4a « D-80797 Miinchen
Telefon: +49 (0)89/99 01 76 30 - Fax +49 (0)89/99 01 76 34 - www.gmvd.de « info@gmvd.de



